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                                Summary
                            

                            The American Recovery and Reinvestment Act (ARRA) increased the funding and capacity for benefits across the board. These measures are meant to provide for America’s struggling families, but far too many miss out on the help they need, leaving billions of dollars in potential supports unused or unclaimed.


To address these issues and improve access to benefits, government agencies and nonprofit organizations have taken steps to create better tools that streamline the application process, develop outreach initiatives in collaboration with other institutions, and simplifying procedures and policies — showing promising results.


Expanding access to these benefits is helping families achieve greater economic security and creating more economic activity in the communities where they live.


This report assesses the problem and progress to date, as well as provides recommendations to improve the impact these programs can have.
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                                                                                                    Low Wages
                                                                                                

                                                                                Almost 1 out of every 4 jobs — 29.4 million — fails to keep a family of four above poverty. 28% of working families earn less than 200% of the federal poverty level. 

                                    

                                
                            
                            
                                                                                                                                                                                                
                                    
                                                                                    
                                                                                                    Food Stamps
                                                                                                

                                                                                In families with at least one full-time worker, fewer than 1 in 5 eligible families receive food stamps, fewer than 1 in 10 gets child care assistance, and only half receive public health insurance.

                                    

                                
                            
                            
                                                                                                                                                                                                
                                    
                                                                                    
                                                                                                    Complicated Applications
                                                                                                

                                                                                Families may not apply for benefits due to complicated/lengthy application procedures, a perceived stigma about receiving benefits, and that modest benefits available through programs make applying “not worth the trouble.”

                                    

                                
                            
                                                        

                        
                                                                                    
                                                                                                                                                                            
                                    
                                                                                    
                                                                                                    New Technology Helps
                                                                                                

                                                                                States and nonprofits have modernized benefits access through new technology and state-delivery systems — and seen success from these efforts.

                                    

                                
                            
                            
                                                                                                                                                                                                
                                    
                                                                                    
                                                                                                    Changing the Rules
                                                                                                

                                                                                The goal is a change in underlying state rules that ease the burden on clients. Policy can help to set procedures for application and ensure families receive benefits from all services for which they are eligible.

                                    

                                
                            
                            
                                                                                                                                                                                                
                                    
                                                                                    
                                                                                                    Georgia Data
                                                                                                

                                                                                An online system for SCHIP in Georgia found that 23% of applicants said they probably would not have applied if online applications were not available. 

                                    

                                
                            
                                                        

                        
                                                                                    
                                                                                                                                                                            
                                    
                                                                                    
                                                                                                    Pennsylvania Data
                                                                                                

                                                                                In Pennsylvania, more than 90% of the benefit applications coming through the COMPASS system are from individuals, not from trained application assisters. 84% of the applications are completed in a home. 

                                    

                                
                            
                            
                                                                                                                                                                                                
                                    
                                                                                    
                                                                                                    Boost to State Economies
                                                                                                

                                                                                Benefits include connecting families to the work and income supports they need as well as positive impacts on state and local economies. Bridge to Benefits in Minnesota calculated that efforts to maximize benefits could add $1 billion into the state’s economy in 2008.

                                    

                                
                            
                            
                                                                                                                                                                                                
                                    
                                                                                    
                                                                                                    Benefits Generate Growth
                                                                                                

                                                                                Studies show that each dollar provided through the food stamp program generates $1.73 in economic activity, and a dollar provided through unemployment insurances generates $1.63 in the economy.

                                    

                                
                            
                                                        

                        
                                                                    

                
            
        
                            
                
                    
                        Statements & Quotations
                                            
                

                
                    
                        
                                                            
                                    
                                        The bottom line is that our approach to delivering benefits — crisscrossing federal, state, and local agencies and encompassing a range of eligibility requirements — needs improvement. It is not surprising that an Urban Institute report found that only 5 percent of low‐income, working families with children receive the full package of supports for which they qualify.

                                                                            

                                


                                                                                                                                                                
                                    
                                        More than ever before, we see the opportunity to dramatically reform the benefit system in many states and communities. Especially now, as states grapple with budget crises and overwhelming need for services, there are increasing demands to deliver better services more effectively to those who need them. The federal government is providing significant new funding but is also applying new pressure on states to improve program performance, which is driving change.

                                                                            

                                


                                                                                    

                    

                

            
        
        
            
                
                                                                                    
                            Key Takeaway
                                                    


                                                    
                                $65 billion in government services and support remain unclaimed
                            

                                                                                                                                        
                                                                                                                        Improving access to and knowledge of the benefits available presents a complicated challenge for government systems as well as the nonprofit, for-profit and service agencies that work with individuals and families in need.

                                            
                                                                                                            
                                                                                        

            

        
    

    	
	

			
															
					



        


                            
                    Subscribe to our newsletter to get our data, reports and news in your inbox.
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